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FUJI Xerox @)

Setting the highst standards. Globally.

FUJI XEROX products are consistently rated
among the world’s best by independent
testing organizations. Since 1980, we have
won 25 national quality awards in 20
countries.

In the United States, Xerox is a two-time
winner of the Malcolm Baldrige National
Quality Award - for Xerox Business Services
in 1997 and for Xerox Business Products
and Systems in 1989.

Xerox Europe, formerly Rank Xerox, won
the first European Quality Award in 1992.
FUJI XEROX won the Deming Prize, Japan’s
highest quality award in 1980.

In Hong Kong, FUJI XEROX was the first
company to win the prestigious HKMA
Quality Award, and today, our commitment
to the highest quality is stronger than ever.

Fuji Xerox Customer Attention Centre: 2513 2513

http://www.fujixerox.com.hk
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fTheQWoIr_ld Trusts Minitab The best way to deliver better products and services
or Quality . . .
N is to use Minitab® Statistical Software to analyze and
Avery Dennison improve the processes that create them.
E'ac_k&ne‘:ker Quality professionals worldwide use Minitab because it:
oeing
Eastman Kodak ¢ Contains the essential methods, including Descriptive Statistics,
ExxonMobil Statistical Process Control (SPC), Process Capability, Gage R&R,
Ford Motor Company and more
General Electric .
Hewlett-Packard ¢ Produces vivid graphs that clarify every phase of a project.
Monsanto
Multibras Eletrodomesticos SA e |s easy to use, thanks to its intuitive interface and features like
Nokia StatGuide™ and ReportPad™ which help you interpret and present
Samsung Aerospace your results.
Toshiba . . . . .
Whirlpool ¢ Comes with flexible licensing options and free technical support.
Plus the leading Six Sigma Try Minitab 15 free for 30 days!
consultants and more than 4,000 o
colleges and universities worldwide. To learn more, visit www.minitab.com

To speak with a Minitab representative, call +1-814-238-3280, ext. 388 or e-mail intlsales@minitab.com.

Minitabh>.

QUALITY. ANALYSIS. RESULTS.
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HBEBADBERS SR
(Former Deputy Prime Minister
of Korea) £15—%#2 Prof. Kim Shin-il

Prof. Kim had worked as VP & President of EAFAE for 10 years, served as deputy prime minister
in Korea and established a lifelong education major at the Seoul National University professor
time first among nation, etc. established the lifelong education law as Minister of Education and
Human Resources Development in Korea with the domestic and foreign activity which is active
contributing in lifelong education development was recognized.

Concept of Lifelong Education was initiated and started to promote by UNESCO in the 60" s of the last
century. In order to actualize this educational concept, the building of Learning Society is a must, which
can guarantee every person is important and is able to learn what he or she needs to know and to
perform in any place at any time and that his/her learning development is supported by society.

Besides having such a Society, to change the traditional mentality and attitude of the Learners is also
essential. Learners has to play an active role in Learning instead of just a receiver of knowledge given
by the teachers. Thus, the term ‘Lifelong Learning’ has taken the place of ‘Lifelong Education’ in this
century. On the other hand, quality of education has become also important when more people have got
the opportunity to learn but have a further demand for ‘quality’ .

| congratulate the “Lifelong Learning, Service Innovation, Harmonious Society” Convention held in
Macao from March 23-26 to be a success. This conference is not only emphasizing on the importance
of Lifelong Learning but also the Quality element of Education.

As the Honorary President of East Asia Forum for Adult Education (EAFAE), | am showing my support
to this Conference because this conference is also a milestone conference of Macao Association for

Continuing Education to celebrate her 25 years anniversary. Macao Association is a Founding Member
of our EAFAE since 1984.
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Dr Ng Tat-lun had been engaged in the industrial sector for over 40 years with Energizer
Company Inc. He is a Chartered Engineer of UK and Fellow of Hong Kong Institution of
Engineers. He holds the Doctor of Engineering from University of Warwick, UK; MBA and MSSc
from The Chinese University of Hong Kong; MSc(Eng) and MBuddStudies from The University of
Hong Kong; MA and LLM from City University of Hong Kong.

Dr Ng is currently the Honorary Chairman of Hong Kong Quality Assurance Agency, the
Chairman of Hong Kong Auto Parts and Accessory System R&D Centre, the Vice Chairman of
Employee Retraining Board, the Vice Council Chairman of The Hong Kong Polytechnic
University and the Vice Chairman of Hong Kong Applied Research Council. He has made
significant contributions to the industrial development of Hong Kong and has actively involved in
serving the community in the area of quality safety and health and technology development.
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With the Compliments of

Macau Quality Management Association

FEPNMNISERS
The Hong Kong Chamber of Small and
Medium Business Ltd.

R TR
Dennis Ng. W. P.

Flat D, 11/F, Kaiser Estate, Phase 1, 41 Man Yue Street,
HungHom, Kowloon, Hong Kong
Tel : 2325-9189 Fax : 2329-3749
E-Mail : secretarial@hkcsmb.org.hk

Website : www.hscsmb.org.hk
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Ms. Debby Chan is currently the Director, Global & Strategic Enterprise Group. She has been in
the Sales and Marketing field for more than 20 years in both greater China and Australian
markets. Ms. Chan started her IT career in Philips Data Systems (which was merged into Digital
and becomes part of HP) where she held marketing position. In 1990, she joined a System
Integrator in Australian as a consultant. Ms. Chan joined the Xerox Company in 1992. Since
then, she held a number of positions in sales and marketing management in Mainland China and
Hong Kong operations including Director of Marketing in Fuji Xerox Hong Kong for 5 years. In her
current role, Ms. Chan is responsible for developing Global and Strategic Enterprise Group' s
market development for the Hong Kong market. Her current priorities include business
development of Fuji Xerox Global service and document management solutions to Global and
Strategic customers in Hong Kong and to promote Green initiatives through Global service
innovation. As CSR Chairman of Fuji Xerox HK for two years, Ms Chan also promotes Green
initiatives to the society.

She has a Bachelor Degree of Business Studies from the York University in Toronto, Canada.

Al R eNEERIHRE

Fuji Xerox (Hong Kong) Limited is a leading provider and system integrator in knowledge and document
management solutions in Hong Kong. Established in 1964, FXHK now has >800 employees that are
passionate quality customer champions and good corporate citizen.

Committed to quality, FXHK adopts Japan Quality Assessment criteria and Lean Six Sigma. With our
success experience, we offer services and solutions for customers on productivity enhancement, cost
reduction and Green initiatives. The “Quality Office Services” provides ongoing value to customer for
continuous improvement and control in the area of Green and Office cost management through People,
Processes, and Technologies.

Fuji Xerox focuses on environmental conservation. Ever since we used the ISO 14001 Environmental
Management System in 2003, we strive to minimize global warming, conserve natural resources, and

reduce chemical risks.
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Mr. Chan is a Chartered Engineer with a Bachelor of Electrical Engineering and a Master of
Science degree in the Building Service Engineering from the University of Hong Kong. He holds
a MBA degree from the Hong Kong Polytechnic University. He is also a member of the Hong
Kong Institution of Engineers and a member of the Institution of Engineering and Technology.

Mr. Chan spent his career in MTR in the maintenance of railway high voltage AC distribution
systems and DC overhead lines. He also experience in electrical design engineering. His current
position is responsible for all maintenance aspects of signalling, permanent way, traction power,
overhead lines and trackside auxiliary systems of this line of the MTR.

Mr. Chan started participation in MTR WIT activities in 1997 by conducting WIT training in the
Steering Committee and became the Chairman of MTR Engineering WIT Steering Committee in
2002. In June 2008, he was appointed as Chairman of Training, Promotion & External Affairs
Sub-committee of MTR WIT Council. Mr. Chan needs to formulate policies in respect to WIT
promotions and training. Besides, he holds a responsible position to maintain on close contact
with other Companies, International and local Institutions for mutual exchange of experience.

#ARd | Introduction of Work Improvement Team (WIT), Journey in MTR

Work Improvement Team (WIT) has been developed in MTR over the past 20 years. With total
commitment of all levels of staff, WIT has proved to be an effective approach in helping MTR to embrace
challenges through work improvement, productivity enhancement and cost saving.

In this Forum, the speaker will address the current development of WIT in MTR, the future trend, the
major implementation barriers and the key success factors.
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Lewis Luk is the Senior Associate of P. C. Woo & Co. Prior to that he was an Executive Director
of a public listed company.

He has a law degree from the King’ s College London and is a qualified lawyer in Hong Kong,
England &Wales, Singapore and Australia. He holds a Juris Doctor and an honorary Doctorate in
Business Administration from USA.

On the academic side, he is an Adjunct Professor of City University of HK and The HK
Polytechnic University, a Fellow of King's College London and an Industrial Fellow of the
University of Warwick.
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Doctor of Engineering (Warwick), Doctor of Management (IMC/SCU)
CEng, FIET, RPE, FHKIE, FHKQMA, RQP(MBB)

*QOver 30 years experience in management positions in both manufacturing and servicing
industries ® Registered Master Black Belt and Certified Black Belt Trainer ® Principle Consultant
to Manulife, HSBC, Merchant Bank, MTR, etc. in Six Sigma deploymenteLed and completed 47
Six Sigma Projects®Trained over 1,000 Six Sigma professionals including Champion, Black
Belts, Green Belts andLean Leaders® Consultancy services to organizations in both servicing
and manufacturing industries ® Member of adjudicatory Panel of three Quality Awards and two
Six Sigma awards in HK and ChinaeVisiting Professor of Beijing Normal University,
China e Industrial Fellow of University of Warwick, UK

= . The world's most popular appraoches for business improvement

With the world now in deep recession, after more than 10-year period of uninterrupted growth,
organizations are now focused on the following goals:

® Reduce cost;

e Satisfy your customer and retain loyalty;
® Increase revenue and profit;

* Make your people more competent; and
® Beat your competitors.

Executives can contribute to their organizations in achieving these goals by equipping themselves with
latest world-class approaches for business improvement. Dr. Chan will expound a few most popular

ones with examples and explain how such knowledge may advance career prospect of executives.
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Mr. Eric Chan obtained his Engineering degree from University of London, UK and his MBA
degree with distinction from Manchester Business School, UK. Chan also completed a
Senior International Executive program from INSEAD French Business School. Chan is a
chartered marketer and a chartered engineer, registered under UK Royal Council.

Mr. Eric Chan is currently General Manager, Business Development and Planning of
Hutchison Telecom, one of the leading Fixed & Mobile Operator and a wholly own subsidiary
of Hutchison Whampoa Group. He oversees Business Strategic Planning, Partnership & Alliance development, IT
Application Development for Fixed Business and leads a team to develop new telecommunication products and
new business streams such as ICT solutions and other Value Added Services for the company. Chan is a veteran
in the telecommunications industry with over twenty years of experience in Engineering, Marketing, Product
Management, Business Development and Consultancy. Chan was instrumental in many network service
development in Hong Kong and has masterminded a wide range of strategic projects including trading network and
industry-wide platform. Before joining Hutchison Telecom, Mr. Chan held various management positions in the IT
& telecom industry, including Vice President of Data and Broadband Services, VP of Pre-sales Consultancy and
Bid Management at PCCW.

Chan is a frequent speaker at international conferences such as Asian IT Expo, ASEAN K-Economy Conference in
Brunei, KM Asia Showcase 2002, KM Symposium 2004, Microsoft TechEd and Broadband World Forum in Beijing,
etc.. Mr. Chan is a founding member and Chairman of KMDC, a non-profit learned society to promote knowledge
management practice in HK. Chan helped pioneer KM projects for a number of companies as early as 1998,
including winning the Asian MAKE award for a fixed line operator. He is a full member of The Institution of
Engineering and Technology (IET, former IEE), Hong Kong Institution of Engineers (HKIE) and The Chartered
Institute of Marketing. For public services, Mr. Chan serves in the Family First Foundation, a charity organization
promoting family values, as Exco member and participate in a number of industry and acadamic advisory boards.
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Simon Tam
Director, Independent Wine Center

Simon was born in Hong Kong and raised in Australia. He is a graduate of the
prestigious Roseworthy Wine Making College and is a qualified cook and cheese maker.

Simon has a lifetime of experience which has seen him visit every significant wine

region and judge more than 70 international wine competitions. He is a columnist and
contributing editor to 23 publications and websites including The South China Morning Post, Prestige,
Macau Closer, Wine in China and New Zealand Wine Growers Industry Journal, among many more.

With a career spanning more than 18 years in the Greater China wine industry, he is widely considered
Greater China’ s industry expert. In June 2007 Simon was voted “The Best Wine Consultant in Hong
Kong” by UK’ s Wine Business International magazine. He has been educating the Asian wine and
hospitality industry for a decade and a half.

He is the founding director Independent Wine Centre in Hong Kong, Shanghai and Macao as well as
Hong Kong International Wine and Spirits Competition, the Hong Kong partner of UK’ s IWSC.

FHE

RNARBEREESR ik

Dr Victor Lee did his undergraduate and graduate studies in computer science and mathematics
in the USA, and his graduate studies in Management in the UK. He got his PhD in Management

Systems from the University of London. He also attended Harvard Graduate School of
Education’ s Management Development Programme and Harvard Business School’ s Governing ‘ &
for Non-profit Excellence Programme. He was a Fulbright Scholar at Columbia University in New York during 2006-2007.

Dr Victor Lee had taught in several universities around the globe before returning to Hong Kong in 1989. These include
the State University of New York in the USA, The American University of Paris in France, and the University of East Asia
in Macau. In addition, he worked for Bank of America as a senior technical training specialist in 1989-1991.

Dr Victor Lee joined The Open University of Hong Kong in 1991 as a Senior Lecturer in Applied Computing and then in
1994 as an Associate Professor in Management to launch the Open University’ s MBA programme. In 1999, he was
appointed by The Chinese University of Hong Kong as Director of School of Continuing and Professional Studies.

As for leadership training, Dr Lee participated in two leadership workshops, organised by the International Leadership
Academy of the United Nations University in 1998 and 1999 respectively. He was invited by the Japanese Government
to act as an Advisor on Board for the Ship for World Youth Programme in 2000. The Ship for World Youth Programme
hosted some 200 youths from around the world on a two-month study tour programme in leadership development.
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Mr. Steve Man, currently the Director of Administration and Human Recourses,
University of Macau, was graduated from Chinese University of Hong Kong and

obtained two master degrees in Hong Kong Polytechnic University subsequently.

Before he came to Macao for his current job two years ago, he had been working in
Hong Kong for many large multi-national corporations in prominent HR positions.

Upon he joined UM, he was appointed also as the Management Representative
of the Quality Management System and actively participated in the policy
development and the University’ s reform. In order to keep the University
competitive in talent search, he had also initiated many changes in the reward and
compensation system as well as the performance management system. With the
vision to develop University of Macau to be the employee choice locally and
regionally, he had devoted to help develop the UM’ s administrative service for
more customer oriented.
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Mr. Francis Tsang was graduated in the Hong Kong Polytechnic University. With
his continuous study, he was further awarded the degree Master of Science in
Engineering from the University of Hong Kong, Bachelor of Education from
Australia and Master of Education from Leicester University in the United Kingdom.

In addition, he was also awarded the Diploma in Management Studies from this
University and Postgraduate Diploma in Computing from the Deakin University in
Australia.

In respect of his professional qualification, he is a Chartered Engineer and
Professional Engineer in the UK and Hong Kong respectively.

Mr. Tsang is currently the Head, Department of Engineering Management and
Technology in the Hong Kong Institute of Vocational Education (Chai Wan), a
member of Vocational Training Council Group in Hong Kong.
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Dr Kong is an Associate Professor of Management in the Faculty of Business
Administration, University of Macau. His current research interest is in the areas of
capacities of managers, organizational integrity and organizational culture.
Currently, he serves on the Senate of the University of Macau, the Technical and
Scientific Council of the Tourism Institute of Macau, Board of Administrators of
Badi Foundation and is an associate editor of a quarterly publication “One
Country” . An educator with more than 20 years of experience, he has worked with
undergraduates, post-graduates and executive education and he maintains a keen
interest to come into discourse, whenever he can, with a wide range of people on

the nature and purpose of education.




Earn Yourseﬁf ‘An ‘Extra ‘Moment &
Treat Yoursegf to A Pleasurable Drive!
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Western Harbour Tunnel Company Limited is committed to providing a safe, quality and efficient

service for the public. Taking advantage of a comprehensive road networks, Western Harbour Tunnel
not only links both sides of the harbour, but also connects the northwestern part of the New Territories
with major cities of the Guangdong Province via Lok Ma Chau. By offering convenient routings from
Western Harbour Tunnel to various sightseeing, shopping and dining spots in the territory, motorists

can save time and experience the pleasure of driving.
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Western Harbour Tunnel Company Limited
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Tham Kong Foo
Director of ASEAN Affairs, East Asian Forum for Adult Education (EAFAE) &
Representative of Singapore Association for Continuing Education

MA (Training, Education and Development)

Assistant Secretary General (Singapore)

East Asia Forum for Adult Education

AREA OF SPECIALISATION
® Training Consultant e Facility and Supply Chain Management ® ISO Quality Management

CORE COMPETENCES
* Assessing training needs of organisations ® Developing a training package that tailor to customers’ requirement
- Logistics Management Society (Singapore) ® Running workshops - Institute of Purchasing Management
(Singapore) ® Presenting talks - Universities (Malaysia and Thailand) ® Conducting On-the-Job Training - Ministry
of Education (Singapore)

RELATED EXPERIENCES

¢ Served as Commanding Officer in the Air Force Supply Base ® Organised a tele-conference - Ministry of Defence
Singapore and Griffith University - Australia ® Conducted ISO 9000 training in the Documenting and Internal Quality
Auditing ® Served as a National Quality Circle Convention Judge ® Served as a Trainer in Procurement and Supply
Management.

EDUCATION
® Master of Arts in Training, Education and Development - University of Hull-UK e Logistics Management Course -
Cranfield Institute of Technology -UK

PROFESSIONAL AFFILIATIONS
¢ Singapore Association for Continuing Education — Professional Development Officer ® East Asia Forum for Adult
Education - Assistant Secretary General (Singapore) ® Career Development Society Singapore - President
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Dr Soo-May Cheng currently teaches service management at the Institute For
Tourism Studies, focusing on hospitality, gaming and tourism establishments. She
also coordinates the design, management and delivery of executive development
programs on a range of service-related areas. She has published in the Asia
Pacific Journal of Management, the Journal of Enterprising Culture, the
Asia-Pacific Business Review, Casino & Gambling International, among others.
She has supervised, researched and taught in executive, doctoral, masters and
undergraduate programs. Her current research deals with cross-cultural,
interdisciplinary and international comparisons of service quality, human resource
management, and social impacts of tourism and gaming developments. She is
most interested in teaching and research with a practical orientation, so that she
can draw on her previous work experience as a human resource officer, a
journalist and a researcher prior to becoming an academic in various universities

in Singapore, Australia, China, Hong Kong and Macau.
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Ms. Adrianne Catlin

Adrianne offers high business acumen with exceptional experience in education. As
General Manager of Australasian Hotel College, Ambassador for Australian Institute of
Professional Facilitators & speaker for various Industry and Tourism groups, she has

designed and delivered certified training programs across the Asia Pacific region.

Adrianne combines her extensive background as a facilitator, coach, auditor and past small business owner
with years of experience helping both youth and adults take control of their life through the power of education.

It is her belief that anyone can change their mindset, the key is to identify your current behaviour and then fill
the gaps that are required for success in both your personal and business life.

Qualifications boost: Advanced Diploma Hospitality Management, Diploma Business & Human Resource,
Certificate IV Workplace Training and Assessment, Auditor for quality management systems and food
management systems. Adrienne has a sound knowledge of The Australian Quality Training Framework,
effective communicator with the ability to cross cultural divides and is a versatile trainer and assessor with
high levels of participant achievement.

Adrienne offers the highest level of mentoring and training delivery in order to ensure the participants
achieve outstanding outcomes with positive future prospects for both their personal and business life’ .
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Dr. Chau is currently the Operations Director of a high-tech company in charge of four
manufacturing facilities in China. Dr Chau has over 15 years experience in manufacturing
operations and quality management with various companies. Dr Chau is the Chairman of the
Hong Kong Quality Management Association and Vice chairman of Six Sigma Institute. Currently,
he is a visiting professor of Beijing Normal University (1t &5 A 2) and TianJin University (X )&
KRE). In 2007, Dr Chau was selected as China’ s 500 influential management consultant
experts by China Enterprise Confederation. He has also published more than 20 papers in
international journals and conferences.
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Intelligent Transportation and Logistics Information/Services
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RHERNATFREEAXBEBL - RAEENTECTHE ‘z’: RUERENARRETS  EANERLETTEERHEEM
ETC automates the manual in-lane collection process, with Il 857 « (TEHEHFEUE « TIERZEKEREE - Provide the platform
full transaction records available for subscribers. ] that offers enabling GPS vehicle tracking in Hong Kong and China,

L data collection, job dispatch and fleet management over a web-based

user interface.

RtEEEE EEEENEESARNERL  REFRY E FAARBMETERIBRENE  2MNER  REFRESA
FERIARTS ~ R TR R IR © Offer consultancy service, ARBETMNERITERE © By combining multiple technologies for
solution, and technical support for RFID applications in supply real-time traffic data collection, analysis, and travel time estimation
chain management, asset management and access control in calculations, road users can acquire useful traffic information to

car parks.

improve their travel efficiency.

FESFREA AWARDS & DISTINCTIONS

2005 F M EBEERIBREH AR | 2 T ERREERE
HAEE | “Outstanding Award”in the Enterprise Solution
category, the Hong Kong Wireless Technology Excellence

'_A‘,"N
ﬁ Awards 2005

2006”

Limited BREAEF

2006 M E_EEMSHREAE 2 " SHREER
KR AL ERS frke 1 “PABE in Transport and Logistics

Service Provider” in “PRIME Awards for Brand Excellence

Sipreme T ERAERIENRBEAE 2008 ; “Capital CEO Supreme
Ao %09 Service Awards 2008”

2006 BBENLBARELE | 2 TEERE - EERAHERR
20 [y ” . . «
PRl 52 1 “Silver Award” in the Enterprise Solution category,“Hong Kong
\E-‘é.!—_.’?‘-‘"l" 1 Information and Communications Technology Awards 2006:
Wireless Technology”

2007 HEFFDNXEARERSEBANREEI TS

T e BEEBE-MIRERRRERHE (B8 ),2007 Asia Pacific

w Frost & Sullivan Vertical Market Penetration Leadership Award
for the RFID Value Chain Analysis - System Integrations Market

V in the Transportation and Logistics Vertical (Hong Kong)”

@‘ “High Flyers Outstanding Enterprises 2008”
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Carlngcompanyzm
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