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0 0-€I (4 x 3 x 4 x 4 x 3 x 4 = 2304) EI3 SPSS i¥JiE5C:7ttJTJi:~7 =+-t@J/f'\EJi¥J*fI.-€J 1£ 
m@llitf~tpiQ:gfI57P1Tfm~@Ajl*4 (~~7 342 A 'fl55mtp~1if%i:B7ttt) : 
~ II153U: ~ [70.6%] fJ:. [29.4%1] 

~ !rf:~: 18 :¥ 30 ~ [25.8%] 31 :¥ 50 ~ [61.7%] 50 ~P1L [12.6%] 

~ ~~: ~~ [3.5%] B~Ji [13.1%] ~~J[ [14.7%] ~fjg [68.7%] 

~ @lAeJ=Fpf{g!&/\: 1000 7GPlT [29.0%] 1001 :¥ 3000 7G [61.6%] 

3000 7GP1L: [9.4%] 

~ mt:~~~: :fJ]tpl?<.P1T [9.1%] r%tp [47.6%] *~l?<.\EJ~~~QlGP1L [43.3%] 

~ M~~~i¥J~PJl~f.i~~: tp~ew~~ [79.3%] tp~miflJ~~ [9.7%] 

tp~ew~~/tp~mifU~~ [11.0%] 

~ efFpf{g~~~y~~: 100 7GP1T [31.0%] 100 :¥ 500 7G [52.9] 

500:¥ 3000 7G [13.3%] 3000 ltP1L [2.8%] 
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5&fflftrr ~~~2¥: 
Fl ~~jffimM~lIf' ~:%~ 9.832 1.057 

~~PJimnt2¥:' ~~ -1.677 1.308 
~~PJimnMf' ~f§t2¥: .235 1.308 
~~PJimU~2¥: ' ~f§t2¥: -8.390 1.308 

F2 jIft~1P 1.498 .962 
jIft~-JiR -.339 .962 
jlftJmDlp -1.158 1.150 

F3 ffi:liM 7.141 1.057 
~~ -1.793 1.308 
~L -.869 1.308 
t:\~:g1(J[HT -4.478 1.308 

F4 $~~$~'~ii* 4.838 1.057 
$~~$~ , ~~/J\ -6.100 1.308 
$~~$~'~ii* .633 1.308 
$~~$~ , ~iiIJ\ .629 1.308 

F5 ~ 1.496 .962 
$ .147 .962 
~ -1.643 1.150 

F6 IlI~Jj~,3't~Jj~ 6.908 1.057 
Jl1Ij~1'Jj~,3't~Jj~ -1.916 1.308 
Jl1Ij~Jj~,3't~1'Jj~ 1.063 1.308 
Jl1Ij~1'Jj~,3't~1'Jj~ -6.056 1.308 

(m~) 51.319 .872 

ffiJTXf(f]~ 2 ;fjHi~7R~*3~JIH~(f]m~tt{w: ' pfT1'f*3~JIH~ZP:~m~J~7tf5((f]*J!!fD 

~ 100 ' 1±7\1il*3~g'~r:p , itfjg~.I1rn~l/f~(f]gJ~~I1rn~~{* 0 ;t§fJmJ§ , it::fm 
~(f]g'~~*3~(f]0~~iX ' ~f*(f]litf~*5* 

m~'~{W: 

Fl 11rn~~{* 24.13 

F3 ~J!1.J:ct 19.18 

F6 7t~~*! 18.07 

F4 r:p~$&~~mi 17.93 

F2 ~JflQ~7C{t 10.44 

F5 0id:~iX 10.25 

~m~ 1 (f]f5(~Q}tJrr1$:~fj*3~*fI.-EJ(f]I1rn~*W~N ' tJT~-*grH95W' $~ 

W,~tifj~~'1±~ffM~J!,r:p~$~'~~*'I1rn~~m*3~(f]0id:~iX~&~ 

J!fD3t~m1.Jj!(f]*!i-EJ (¥JtL~f*(f]*!i-EJ~it~;W(f]*!i-EJ) 'EI3~ 1 r:p(f]mf5(&~1il 

JjUgJ~M:?X(f]fI{W:f5({W:(f]fDj!~~1il~;W*!i-EJ(f]7tf5( : 
51.32 + 9.83 + 1.50 + 7.14 + 4.84 + 1.50 + 6.91 = 83.04 
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~fftt!raJt)J§~ 1 l¥J'tt~*H~l&~~~~Mi-EJI¥JU~~Hl~~ , tjT~~~g~~ 

~'$m~,~~~y,ft~~~mrr~~'$~~~'~~~\'U~~~~~1¥J0 

M~1*1!£&~~fD3t~1m::f1J~I¥J*J3.-EJ ($.J-.~ffl¥J*J3.-EJ~l&~I¥J*J3.-EJ) 'EE~ 1 $ 
I¥J~IQ:&~@l53U~JI1M ;Jz1¥J1Jl1jIQ:100:l¥JfD~~~@]~*J3.-EJI¥J:5t1Q: : 

51.32 - 8.39 - 1.16 - 4.48 - 6.10 - 1.64 - 6.06 = 23.49 

fUffl Fl:l~~ J-.::f~I¥J@]AlitJ. -arffFfJt~MHl:5tI¥J~~' ::f~U~MI¥J1Jl{j:5tlQ:-ar tjffl 
T-~U~~¥lEIr~~IQ:(OnewayANOVA):5t:fJT1t~~~I¥J:5t:fJTm~:t::J(J:B::f~U~MI¥J 

1JI1j:5tIQ:~=&1flj:::il¥J~53U(Norusis' 1993; Babbie ' 2004 ; Ji$~ , 2001 ; **~~Jj~ , 
2000 ; ~8jjlli ' 2000 ; 5:1.tx~ , 2002) 0 

§ft ' fUffl JI153U1tlmlJ1ffis: T{ft5E:5t:fJT$I¥J:5t*J3.~1li: ' :te:!7\Jj~~~'11I¥Jm~'f~Ht 

~{ft5E~1li: ' ~$.R1f'¥Jb~7C1t~~~IDJ:tfW:9:~IDJ~I¥JZP:Y=jIli:~1fD~~53U (D~ 

~~0.04) , 

sex 'I¢53U 1Wl12: LfSf=J15/: ~tl§~ 
zrsf=Jl5/:l¥J
't\1!Bf~ 

F2 Importance 
of£~o~7t1t 

1.00 :"J3 
2.00 tJ::. 

218 
85 

10.6234 
9.3051 

5.90097 
4.58507 

.39966 

.49732 

Independent Samples Test 

Levene's Test for Equality 
of Variances t-test for ualitv of Means 

F Sig. t df Sig. (2-tailed) Mean Difference 
F2 Importance Equal variances assumed 7.133 .008 1.853 301 .065 1.31833 
of ~.rQ~:iC1t Equal variances not assumed 2.066 195.905 .040 1.31833 

1f£~ 3 W~ 4 -artj~¥U~~IDJ~f-f~~'¥J1r:t§77C1tl¥Jm~'I1D~tili~~:9:II1I¥J~ 

~ , ~lZ9-ar~g~~'I1~:9:JI1~tm1fJ!!jf!fg:~* ' ~tm1f~~~7C1tl¥Jm$: , ~~~ff€~ , 

:9:'I1~~f-f~~I¥J~iC1t~*~1!£ 1f£~;Jz1J~~[ljf[tMfis:-artj~¥U ' ~JI15t3~W:9:tl0 

5f3~l¥Jtt~~ 7 : 3 ;L,tt ' IEllit:te:!~~~7C1t~ff!\~:t*ml¥J$:I:~~~ a 

lmlJ1ffis: Tf~5E:5t:fJTI¥J±.~1tm~~u~m*J3.I¥JZP:Y=j1li:100:1¥J~53U~=&D~ ,tlD*~tt 

~~~ m@I *J3.53U I¥J ZP:Y=jIli:;L, Fa' I¥J ~53U ~=& D~ ffif ' ff!\:t4: ffl ¥ lEI r~ ~1li:(Oneway 

ANOVA):5t:fJT~ff ' ~ffif~T~JJl1:§7mtt~~3&I¥J~~(multiple comparison error) , ft~ 
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~1$(7ttJf~1:E Post Hoc :g,mtt~ep~m7 Bonferroni $; 0 tjTi¥J~~I$(7ttJf.RI!7G1:E/f 

r~u§'5Juep2f-i'=gI$(1'.f~¥ll 0.05 I!~Jjt~5JUi¥J'I'~1£ : 

*~Jt F1 Imparlance of Ilrn~f*l{*
 
Bonferroni $.
 

mage~1$ (J) age ~I$ zpts]~~ a-]) ~~~ ~~'11: 
95%-FR ~~r,,~ 

TJ'il J:J'il 
1.00 18.:!E30~ 2.00 31.:!E50~ 1.17300 1.30139 1.000 -1.9592 4.3052 

3.00 50~tJJ: -3.37604 1.89823 .229 -7.9447 1.1926 
2.00 31.¥.50~ 1.00 18.¥.30~ -1.17300 1.30139 1.000 -4.3052 1.9592 

3.00 50~tJJ: -4.54904* 1.71264 .025 -8.6710 -.4271 
3.00 50~tJJ: 1.00 18.¥.30~ 3.37604 1.89823 .229 -1.1926 7.9447 

2.00 31.¥.50~ 4.54904* 1.71264 .025 .4271 8.6710 

1f:£~ 5 epr:lJtj~¥IJi:f.~1:E 50 ~tjLi¥J~-~epi:f.~'§!; (31 ~.¥ 50 ~) jt1~U~~ 

1*j!ff.Sm~ , i§:~Li:f.*ci¥J~'§!;I:lJ§~B~1* ' @~~F~'~:g, , 1:EM~~~~M~j!{~i¥J 

1i]i~~1* 0 

i&~'5!:: F2 Importance of i1t6'o~5I;{t. 
Bonferroni '$. 

mincome @IA£J 
FlZP:~J&A 

(J~$~me @IA£J
FlL'~J&A ZP:~ft~ G-n ~~~ mi~'11: 

95% ffi ~w;r,,'1 

TW -.tW 
1.00 1000~f), t' 2.00 1001.3=.3()(J(J~ .21102 .70835 1.000 -1.4943 1.9164 

3.00 3000~U-.t -3.10368* 1.17585 .026 -5.9345 -.2728 
2.00 1001~3000~ 1.00 1ooo~tJT -.21102 .70835 1.000 -1.9164 1.4943 

3.00 3000~ .l-:J--.t -3.31470* 1.10023 .008 -5.9635 -.6659 
3.00 3000~tJ-.t 1.00 1000~.l-TF 3.10368* 1.17585 .026 .2728 5.9345 

2.00 1001~3000~ 3.31470* 1.10023 .008 .6659 5.9635 

~6i¥J~*m~~~~A~~i¥J~.§!;jt~££:g,~~j!ff.Sm~,i§:~m~~~M 

i¥J ' E!3~~A~ , I:lJtJi1i-M~~~i¥JiiiJHg~:g" ftl!.11~~*1:E~~iIlfftep1'.fj!:g,i¥J~1t ' 
i§:~M~illi:f.~~i¥Jm$;~~*~:g,'*~~~~m~U~i¥J~~o 
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*~~: F4 Importance of ~~$.&~1li:ml 
Bonferroni $; 

(I) lottery l!'f~'~~ 
i¥J~Il)J~~~ 

(J) lottery l!fni~~ 
i¥J~Il)J~~~ zp:fI:J ~~ (1-J) ~~~ mi~'11: 

95% ffi mli\1lrs~ 

TW l:W 
1.00 'T' I!l'\lllli ~ ;f';~ 2.00 =,:::,..•;f,;~ 

3.00 ~~aJ~';f~~ 
+~~mflJ~~ 

-2.59814 

-3.58998* 

1.40846 

1.33507 

.198 

.023 

-5.9884 

-6.8036 

.7921 

-.3764 

2.00 ~~mflJ~~ 1.00 ~~ew~~ 2.59814 1.40846 .198 -.7921 5.9884 
3.00 ~~ew~~ 
+~~mflJ~~ 

-.99184 1.82267 1.000 -5.3792 3.3955 

3.00 ~~ew~~ 1.00 rf1~eW~~ 3.58998* 1.33507 .023 .3764 6.8036 
+~~mflJ~~ 2.00 rf1~mflJ~~ .99184 1.82267 1.000 -3.3955 5.3792 

ffi{?'GFJ:l5~I¥J~gf .R~*~WJ:tf~7f\ftl!.~3~~j::~mn~!ftW~~Ji~tiflj~~ , Q}~~ 

FJ:l5~L&@]1&~!H~~ 11 %1¥J~ID'5:tf~IF,f~m7ftW~~fDtifU~~' ~1I:cf8.=.~JlU~fF7 

~~-T~:WI)(7tfJT ' *5*m!~['gJI¥,¥~mftW~~fDtiflJ~~I¥J~WJ:tftfep~$:&~ii:~ 

1¥J!!~Jfj:~* ' f§tf~l)(!fflt'~ftW~~I¥JU~mWtr'&J-® a 

§3:9};!tE - JJ[@AliN (ep : ~~ , mr'&J~~fD~J!~~ii:~) 1¥J~-T~:WI)(7tfJT 

ep19.~5f~~g'fj:I¥J!!~'fj: , ff~m!~~:W ' ~1I:C ' ~~ , mr'&J~~fD~J!~~ii:~Mz~F 

~~m**IE7trtJ:t~I¥J~5E~*(disceming factor) a 

age $.~ 

lottery 
M~il!.\t 
~iJ<J~ 
A~ 
1!!f = 

1.00 

2.00 

-""""F3*~* 

$~mflJ~~ 

j~1I1 

lottery M~il!.\t~iJ<J 
~A~~j7qiJ<J% 

0019: 
lottery M~il!.\t~iJ<J 
~A~~j7qiJ<J% 

1.00 18:¥30~ 
60 

24.1% 

16 

51.6% 

2.00 31:¥50J\t 
156 

62.7% 

14 

45.2% 

3.00 50~j;JJ:. 
33 

13.3% 

1 

3.2% 

~:m 
249 

100.0% 

3l 

100.0% 

3.00 $~1m~~~ 
+$~mflJ~~ 

0019: 
lottery M~il!.\t~iJ<J 
~~l1i~~j7qiJ<J % 

5 

14.7% 

22 

64.7% 

7 

20.6% 

34 

100.0% 

~:m 0019: 81 192 41 314 
lottery M~il!.\t~iJ<J 
~~~j7qiJ<J% 

25.8% 61.1% 13.1% 100.0% 

~ 81¥J-f:"1Jfft5E~mt=if1¥J (Pearson -f:"1Jmt=if'fj: = 0.004) ,j::~~J!tiflj~~I¥J~ 

.l%~~'~ (18 ~¥ 30 ~) I¥Jtx~ a ffi]j::~~J!ftW~~I¥J~.l%~ep~:tf (31 ~¥ 50 

~),@~o 
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lottery 
M~~ 
~i¥J:l'l!: 
191~fI** 
""= 

l.w ,,,,,,rmP3';';;= 

2.00 rp~WiflJ**~ 

1ffiJIll: 
lottery M~~~i¥J 
:l'l!:lJID\fI**~I7<Ji¥J % 
@f!( 
lottery M~~~i¥J 
:l'l!:1JID\~~I7<Ji¥J% 

3.00 rp~ftW**~ 
+ rp~WiflJ**~ 

@f!( 
lottery M~~~i¥J 
:l'l!:lJID\fI**~I7<Ji¥J % 

~f[] @f!( 
lottery m~~~i¥J 
:l'l!:1JID\~~I7<Ji¥J% 

rib mt~ 

td!!Wl.oo ~1: 2.00 B~ 3.00 fi~ 4.00 ::It1ilJ. 
8 32 33 172 245 

3.3% 13.1% 13.5% 70.2% 100.0% 

2 5 9 13 29 

6.9% 17.2% 31.0% 44.8% 100.0% 

0 3 2 25 30 

.0% 10.0% 6.7% 83.3% 100.0% 

10 40 44 210 304 

3.3% 13.2% 14.5% 69.1% 100.0% 

~ 9I¥Jf:1J~5E~mr~:1¥J (Pearson f:1Jmi~'11: = 0.042) , :±:~lr~tiflj510~I¥JJji 

~~~~][I¥J~~ :±:~M~If1f510~I¥J~'8~~ ~'8~~~5JUl£ro5~r:p.~1~lIS)jUi0 0 

~~,m-~~~~:~~A±'~OO'%~:±:m'~~A±'~mA~~o 

~ 10: ~rq]Jji~M*ft5JIJWlj)CA*ft5JIJI¥J5<:Y<.7t;fJT
 

~3Z.~
 

income -tm A~ i=l2lS1 sw).. 

~fD 
l: 

J 
1000 

tJ"T 
2.00 1~~
.¥3000 

\~J 3000tJI. 
lottery 
~~~ 
~~~ 
lJY~fj~ 
!!!f 

"" 

~fD 

1.00 'T' ~m ~ of.?"" 

2.00 ep~mflj~~ 

3.00 ep~m~~~ 
+epmmflj~~ 

1tmill: 
lottery ~~~~~ 
~1JY~fj~~~J7'J~ % 
@I!/: 
lottery ~~~~~ 
~~fj~~J7'J~% 
@I!/: 
lottery ~~~~~ 
~1JY~fj~~J7'J~ % 
@]I!/: 

70 

29.4% 

152 

63.9% 

16 

6.7% 

238 

100.0% 

7 

24.1% 

14 

48.3% 

8 

27.6% 

29 

100.0% 

9 

27.3% 

19 

57.6% 

5 

15.2% 

33 

100.0% 

86 185 29 300 
lottery ~~~~~ 
~~fj~~J7'J~% 

28.7% 61.7% 9.7% 100.0% 

~ 10 I¥Jf:1J~5E~mi~1¥J (Pearson f:1Jm!~'11: = 0.007) , :±:~M~tiflJ510~1¥J 

510~~l&A 3000 7Gj;JLI¥J~~ :±:~M~If1f510~I¥J5f~~ZP:~l&A~ 1001 7G~ 30000 

JCD 

~ 11: 

2.00 ~rp 
21 105 U5 241 

8.7% 43.6% 47.7% 100.0% 

o 18 10 28 

.0% 64.3% 35.7% 100.0% 

6 18 6 30 

27 

20.0% 60.0% 

141 

20.0% 

131 299 

100.0% 

9.0% 47.2% 43.8% 100.0% 
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~ 11119-t1J~5E~lr~fl19 (Pearson -t1J;J~111: = 0.004) '::t~~~miflj~~119 

~~~~$~~*~I19~~o::t~~~R~~~I19~~~~~~~I19° 

1~~ 100
tXT 

bet ~ 
/, -

2.00 5: 
~500 

'i§j'~/.j;~~ 

3.00 500 
~3000~ 

4.00 3000 
~tJL. ~flJ 

lottery 
l'f~~ 
?fi¥J~ 
i!Ii~f.iW3 
w 
""" 

1.00 

2.00 

'i'~ Illi FJ Sf/*

r:p~~flJW3~ 

11!'i1~ 

lottery M~~?fi¥J 
~1lmI1jitf3~pqi¥J % 
@Jilt 
lottery M~~?fi¥J 
~1lmIf.iW3~pqi¥J % 

84 

33.7% 

5 

16.7% 

133 

53.4% 

14 

46.7% 

29 

11.6% 

9 

30.0% 

3 

1.2% 

2 

6.7% 

249 

100.0% 

30 

100.0% 

3.00 r:p~ft1fW3~ 
+ ep~~flJW3~ 

@Jilt 
lottery ~~~?fi¥J 
~i!Ii~f.i~~pqi¥J % 

7 

20.0% 

20 

57.1% 

4 

11.4% 

4 

11.4% 

35 

100.0% 

~;fD @Jilt 96 167 42 9 314 
lottery M~~?fi¥J 
~i!Ii~f.i~~ P'J i¥J % 30.6% 53.2% 13.4% 2.9% 100.0% 

~ 12 119-t1J~5E~;J~119 (Pearson -t1Jmt~'11: = 0.001) '::t~~~miflJ~~119 

~~~ 500 )G~ 3000 )G119~~o ffi]::t~~~m~~~I19~~~@JJj 100 )Gt)TI19~~ 0 

* * HIE R ARC H I CAL C L U S T ERA N A L Y SIS * * 

Dendrogram using Average Linkage (Between Groups) 

Rescaled Distance Cluster Combine 

CAS E o 5 10 15 20 25 
Label NUIll +---------+---------+---------+---------+---------+ 

F2 2 
F5 5 _J__~ 
F4 4
 
F6 6
 
F3 3
 
F1 1
 

F1 )ji~IMW{~; F2 ~6'b~)G1t; F3 ~~1JJ:t; F4 $~$1?d!$!~9; F5 0~J{lit 

F6 ?t~fj~~ 

~& M~M?tfJT(Hierarchical Cluster Analysis) PIt)ttl *;J~~~I0tll19m:~'I1:I19~ 

MrHH* ' 1111119Wj/j\1II (Dendrogram) ttl 0 ~ 25 I19N~*;J~~I0'I1:I19f§{P):fjN ' 10 
111:~f£'llil19~Wr:t£~f£'lli 0 I19N~~f£' ' ~f£'lli 25 N~=t~f£'~*I19~~'81r~~/ff§ 

{P) !z~lltt~dt~)G1tfD0~~JiXWi@l~*I0II1:I19m:~II1:~J~f§lli )ji~~1*~W~'81i0 0 

@l5f~~l0ll1:mt/f~ , $.L)ji~1MJ1*~~1@:mt*I19-@l10111: (Koo, 1997) 0 
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1

1 

1 

1

B 
*.mltff~~~ 7~if7tfJrtt;'1t~ [Q]~~JIH~1I{ll¥JJ}J§g , ~~~t111{l~4ij{v: 

*ltff~~I¥J:±:'fi~1.* ' 19.i'f~if7tfJrI¥Jt%WJ ' ~.'M:~V\.Elelli~Wrm~~o~~~1I{l 

I¥JW~{l f~ttIJ!W~$tp4ij-{llti~~M~~:f:t3~ftl!.f;f:±:'~ii:£~'~~I¥J~if1l{l*fF0 

l±H!ft}~ I¥J1RJE 0 rtJ t~1R~~ 1:iJ5flJffl~~ffiJi'f:tJ 1¥J~~if7tfJr IJ:l.:teti~I¥JMttw~1:l<;te* 

illzlJotJjjf;' 0 ~~l¥Jltff~*55fH~;fft~e:W~~~{~7ilt?s7i'fffll¥J~:'~f;~;¥4 ' ;f~~1E:~m 

i'f El el¥Jti~M~:±:'~1¥J § ~ti~ ' is ~*ro5¥Uftl!.1r'I¥JIIi~¥11@.IEl¥Jw~~1tP!'~ ' 
ftl!.1r,m~9.i'fQ}~I¥J~~ &t.~J[~#iUJE~U~~~ ' mWilZSljljj(z.pfTwW;¥4ffiJJltJjifr ' iN0 

?pc)(~1R~~¥?~WI:~~tU~~ffiJfFtel¥J ' lZSlI!tiNJl~Uirffl~Ui'fIim1R~I¥JI:iJ§g*5* 

lim~if7tfJrttill[JEii:JPrJ~mH~1¥J ~'~~R.~'t~M~~i'f~N #ill I¥J ' 91l~i'fIE3t7tfJrI¥JM 

WJ ' ~[Q]I¥Jii:~n~tf*llifltr!{)JWr1N* ' ltff:re~J!!/J\{j'~~~'MR.~;'I¥Jii:£~mH~~ 

't1R.~'t1M* ' 'flNtzDm~I¥Jii:£~'[j:*j!~1Jj! , ffl3P.f~~if7tfJrI¥J~*1fWi*nfJrfD ' ~ 

Ire ' tt{t~if7tfJr~iWl¥J~*lEHIU~;JFmm~1¥J ' ~Ji-~i1:~I¥J~*ltff:re~I¥J~~ ' * 
gJ]~l¥Jfl*w~~£J:e:i'f {-t~'t~ ' fl*w~i'fJE~1i]~;'~MEH7tfJri'f~~ 0 

~~2tp~¥U ' 1Ii~1m{*~~.~~~m~l¥JlZSl* ' lZSlI!ti'fIim;f~~f~\H¥iJJ!!;~nl5 fA 
1Ii~1im{*rg~~Mt(CRM) 1Ii~1im{*~~~-@f1E:~1)t:fj)(I¥JK*if~:tJ*UiJE ' *lM'R.910 

J1W@f311~.~I¥J~~ ' Mz!~Jm:f:t3~~15llJfS(5fIJ:fiit1¥J § I¥J ' ~~1LIM~ ' @fA1tR.ijt{l 
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[fi1iij~] 

*m~fIJYfH~-B-7t;fJT (conjoint analysis)*1iJ.m.%~1:EM~eW%~~pff~JJla9~JjlZ9* 

a9:gHl~l5t EHll%~~m%~a9~LI$§!U~IH~:~~a9 lZ91rt ' fJg~$~J][JE2?d'j[iU~0 0 

~M~M1:E~m~~~~JJI~~JMtta9:gHm15t, Q}~%l:ftUJEmt~~~ *m~§?tffl0 

~~~/J\*J3.(focus group) , t~l:B~~~mM~%~~pff~Lla9lZ9* ('El.t3 : i]j~rm{*, ~rrQ 

~~~'M~nrt'*~$&~~~'0M~~'7t~~~)o~~~ffl~®~~lZ9*' 

fflIE:5(g~H(orthogonal design)ftUJE~-B-7t;fJTa9*l3.-B-~ , ~*IDJ:1§-n7t ' :tI:!4ijOOA&~~ 

*J3.1JUa9M~Ma9~m~~a9~JjlZ9*a911{oo:gt~l:B* *m~~fJ!M~IUJ{*~%~1:E~0 

mM~RW%~~~£~a9~JJllZ9*' m~1GD7G~-B-7t;fJTfJg1:EM~IUJ{*rgf:l( Customer 
Relationship Management, CRM) *~W!.§~il1:a9~}@, 0 

[Abstract] 

This research deploys conjoint analysis to measure the extent of preferences of lottery 

customers on the key attributes of Sports Lottery which they would use in deciding their 

purchases. The purchase criteria adopted by each customer are different from each other. 

Effective marketing strategies can be formulated if the utilities of the respective purchase 

criteria are known. Through focus group discussion, the various attributes (Le. Customer 

Relationship; Product Variety; Purchase Method; Winning Odds and Winning Prizes; 

Contribution to the Community; and Distribution Network) that the lottery customers would 

use in their purchases are determined. With these attributes, a conjoint input form is 

developed through orthogonal design. The respondents are requested to rate each profile 

developed from the orthogonal design process and the findings can be used to determine the 

preference choices of various customer segments. The key findings reveal that Customer 

Relationship is the most important attribute when customer decide for their purchases. This 

study suggests that conjoint analysis can be used to explore insightful information in 

Customer Relationship Management. 

Key words: Sports Lottery; lottery customers; conjoint analysis; marketing strategies; 

orthogonal design; Customer Relationship Management. 
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