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Abstract: This ia a longitudinal trend study spanned over one year of the perception of two
groups of postgraduate students in Macau towards ISP certification. It attempts to reveal the
temporal change of respondents’ attitudes towards the impact of ISO on the organization and on
the individual respectively. The timing is interesting, as the second survey was conducted at the
time of Macau’s sovereignty was being handed over back to China. People’s subjective views
are analysed by Q methodology. In the first round the four factors impacting on individual were:
Clear Guidelines, Problem Prevention, Control, and Process Review. The four factors in the second
round were: Planning, Checking, Control and Paperwork. The four factors impacting on the
organization in the first survey were perceived to be: Quality Regulation, Planning & Monitoring,
Documentation, and Capability Review. The four factors of ISO impact on organization one year

later were revealed as: Planning, Quality Assurance, Inspection, and Problem Prevention.

Key Words: Q-Methodology, ISO certification, Longitudinal Study, Performance
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