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[Abstract]: The workforce in the gaming industry in Macau reached about 44,000 employees at

the beginning of 2011. Because of the importance of the industry to Macau, it iS necessary to

conduct an in-depth and thorough survey on the quality of life of employees in the gaming

industry in order to facilitate suitable policy making by the management of casinos and the

government. Concurrent to improving the consolidated competitiveness of the gaming industry,

the enhancement of quality of work and life of employees can help develop a harmonious society.

The scope of the study includes:

1.  Quality of life (clothing, eating, living, and commuting)

2. Inclination to gamble (views towards gambling and responsible gambling, gambling
activities by the employees and their family members)

3. Wbrk condition (work pressure, job satisfaction, job security, commitment)
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4. Career development (self study, satisfaction towards training provided, promotion, career
prospects)

5. Leisureactivities (hobbies, recreational activities, team activities)

6. Happinessindex (family, work, transportation, medical, food and beverages)

7. Confidence on future (social order, economic prosperity, gaming industry, quality of
gover nance, open government policy, corruption free gover nment)

[Keywords]: Macau gaming industry, quality of life, quality of work, consolidated
competitiveness
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